
����� ���	

46-A very tight bureaucratic structure can be described as …… in nature. 
1)mechanistic  2)organic  3)lateral  4)matrix 
 
47-Grouping activities according to similar work,skills ,knowledge,and technology is 
departmentation by …. 
1)technical ability  2)client  3)product  4)function 
 
48- A problem refers to : 
1)customer decision    2)customer orientation 
3)customer buying power   4)a deviation from standard or expectation 
 
49-Diffusion is the spontaneous spreading of matter caused by the random movement of 
molecules.  
1) pattern less  2) whirling   3) constant   4) rampant  
 
50-Samuel Morse requested from the congress of the united states an appropriation to 
construct an experimental telegraph line . 
1) guidance   2) funding   3) property  4) power  
 
51- Many statistics related to the economy are published quarterly . 
1) every month    2) every three months  
3) twice a year     4) once a year  
 
52-Various remote- control devices , including automatic values in pipelines , are activated 
by radio signals. 
1) mechanisms   2) messages   3) responses  4) beams 
 
53-The captain of a ship has the absolute right to jettison cargo when necessary . 
1) discard   2) sell   3) destroy  4) add 
 
54- The recycling of aluminium  conserves ninety - five percent of the energy needed to 
make a new metal . 
1) cleaning      2) reprocessing  
3) reselling      4) crushing  
 
55- The first step in problem solving and decision making is to  
1) evaluate and control     2) identify and diagnose the problem  
3) develop creative alternative    4) estimate the costs of alternatives  

 
��� ����
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